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Fig. 39B 
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dialog (e.g. Dialog-1) and/or in view of the 

Collected Data 

and/or Lack of certain Collectable Data 



3971 



3956 



Indicate to Scheduler to attempt to 
deliver whole (or unfinished part) of 
current dialog (Dialog-0) 
at a future time according to 
Scheduling Rules for current (Dialog-0) 
and/or Delivery Strategies for current 
dialog (Dialog-0) 

(Where the next attempt may be carried 
out provided that: 
Number of Delivery Attempts is 

< Attempts MAX; and 
Number of Hang-ups (Disconnects) is 

< Hang-ups MAX; and 
Number of No-Answers is 

< No- Answers MAX; and 
Dialog Pending Time is 

< Time-out MAX; 
ELSE Generate Retrieval Alert, per Rules) 



3951 



Contact (Channel-Pick up) Made? 
3952 



Store Contact Made 
Time in History 
3963 

Present Question, 
"Are You Feeling Better? 
3964 



Wait for Answer 

or Hang-Up/Time-out 

3965 



3968 



Record Answer in Collected Data Area 



Indicate to Scheduler to schedule a next 

appropriate dialog (e.g. Dialog-2), 

at an appropriate future time, each 

in view of Scheduling Rules for the next 

dialog (e.g. Dialog-2) and/or in view of the 

Collected Data 

and/or Lack of certain Collectable Data 



Generate Info Alert, if Appropriate 




BACK TO SCHEDULER 



49/50 




Applicant: Jeffrey A. Rapaport et al. 
Serial No.: 10/058,154, filed 01/25/02 
Atty Docket No.: STEC-02012US0GGG 



External information 

Source(s) 

(e.g., LABS) 



Fig. 40A 



4000 



FORMAT CONVERTER (e.g. to XML) 




<Patient !D> Jeff Jones 
y /< Top/c /D> Asthma 

{< Other TA G> Other Data J 




4013 



X7 



X7 




UpLoader 
Queue 
4015 




4014 



DATABASE 
050 



4075 




MACHINE- 
IMPLEMENTED 
AGENT 
(e.g. Health Maintenance 
Tracker) 



Collected 
/Collectable 
Data 



Patient-Z 



Patient-X 



Patient-Y 
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Fig. 40B 

SCALABLE SYSTEM 

4000B 



IJ"" 1 " 



Application 
Server 
4080 



Roie(App-4) 
4092 



New 



4081 
INPUTS 



z :; 'i 



8 W 



OUTPUTS 
4082 



Semi-Manua 
/Agent-Automated 
Formulations 
4097 



4095 



New Role 
(App-N) 
4099 




DATABASE 
4050' 



